
Cuyahoga County Common Pleas Court 
Juvenile Division 

Text Message Reminder Program 

Court Text Message Program:   The Cuyahoga County Juvenile Court and its Internal Departments 
(e.g. Probation Dept., Diagnostic Clinic) now have the ability to send text-message reminders when hearings 
and certain appointments are scheduled pertaining to your case. These reminders will be in addition to the 
hearing notices sent by the Court to parties by regular mail.   For those who opt in and have an eligible cell 
phone provider, text message reminders will be sent to your cell phone number from 216-332-3675.   
MESSAGE AND DATA RATES MAY APPLY.    

Frequency of texts: Typically, for each scheduled event or hearing, you will receive a text message 
reminder 7 days and 1 day before your scheduled event or hearing.   Additional manual messages pertaining 
to your case(s) or court business may also be sent from time-to-time.   You may receive multiple messages per 
month for text alerts depending on the activity of your case(s).    

To sign up:   Return the completed form to the Juvenile Court Clerk’s Officer either:   1) In person or by 
mail to: Cuyahoga County Juvenile Court, 9300 Quincy Ave., Cleveland, OH 44106; or 2) by email filing the 
completed form in PDF format to: eprobation@cuyahogacounty.us   

AUTHORIZATION FOR TEXT-MESSAGING: 

By signing this form, I authorize Cuyahoga County Common Pleas Court, Juvenile Court, to send text 
messages to my cell phone for appointment reminders, hearing reminders, court closures and other pertinent 
court-related information.    

I understand that failure to receive a text message reminder does not excuse a party’s failure to appear 
for a hearing or appointment.    

I understand that text-messaging rates through my cell phone provider may apply to any messages 
received from Cuyahoga County Juvenile Court. I agree not to hold Cuyahoga County Juvenile Court liable for 
any electronic messaging charges or fees generated by this service.    

I understand that in the event my cell phone number changes, I will need to complete and submit a 
new authorization form and file it with the Clerk’s Office.    

I understand this authorization will remain in effect until I revoke the authorization by text- 
messaging STOP to 216-332-3675. 

Your Name: ________________________________________    Cell # (_________) ____________________ 

Juvenile Case No(s):________________________________________________________________________ 
  
Child’s Name/DOB (related to case): __________________________________________________________ 

Signature:   ___________________________________________   Date: _________________________ 

Privacy Disclaimer: Text-messaging provided as a service for appointment reminders. Your information will 
not be shared or distributed without the consent of the Court. 

https://eprobation@cuyahogacounty.us
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